
Page 1 of 13

Comprehensive International Student Supports

Comprehensive support for international 
students is crucial for their success and 
well-being, covering all aspects from pre-
arrival to post-graduating. In examining 
academic satisfaction and the intention 
to continue studying among international 
students, researchers have emphasized 
the importance of considering various 
factors, such as individual, social, academic, 
cultural, and institutional support systems 
(Gopalan et al., 2019). Overall, the research 
emphasizes the importance of taking a 
holistic approach to supporting international 
students. This includes addressing pre-
arrival, academic, social, and post-graduation 
aspects to ensure their educational success 
and smooth transitions. We recognize that 
student support is dynamic and not linear. 
The adaptation of Alf Lizzio’s Student Life 
Cycle offers a structured framework for 
organizing the stages and engagements of 
the international student journey. 

A well-designed support system is more 
than just a tool; it serves as a roadmap 
for academic institutions to consistently 
deliver tailored and comprehensive support 
to their students. It outlines the essential 
steps necessary to welcome, integrate, and 

develop international students. The goal is 
to equip them with the necessary resources 
to succeed academically, socially, and 
professionally throughout their educational 
journey and beyond. Workshop participants 
can utilize this document as a worksheet to 
assess the support systems within their own 
institutions. It provides guiding questions 
to determine areas that are working well, 
identify potential gaps, and foster the 
creation of resources and effective practices 
to promote ongoing dialogue and advance 
resource development within institutions.
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Social Life and Community Engagement
Forming connections with peers and communities is integral to the experiences of international 
students in post-secondary institutions. It is crucial for both international and domestic students 
to engage in cross-cultural exchange, share perspectives, learn from each other, and establish 
meaningful networks, enriching their educational journey. It is imperative that international 
students are not only welcomed but also recognized as valuable contributors within these spaces. 

QUESTIONS

1.	 How is the institution engaging domestic students and 
elevating a sense of responsibility for contributing to a 
campus environment that is welcoming and inclusive of 
international students?

2.	 How does the institution incorporate student voices 
and feedback into student support programming? 
What mechanisms are in place to ensure the 
accessibility and inclusivity of support services for 
international students? How does the institution create 
a variety of offerings to appeal to a broad group of 
students who may not otherwise engage?

3.	 How does the institution foster a sense of belonging 
and community among international students? 

4.	 How does the institution collaborate with off campus 
community organizations to enhance social support 
resources for international students?

5.	 How does the institution promote cultural diversity and 
inclusivity within the campus community?
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