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Session overview



Your name

• Where does your name come from? Share the story of  
where your name comes from and what your name 
means.



• 92% increase in the number of  international 
students between 2008 – 2015 (CBIE 2016). 

• Internationalization at home (Knight, 2008)

• Truth and Reconciliation Commission of  Canada’s 
Calls to Action (2015)

• Intentional intercultural program development 
(Canadian Association of  Deans, 2016) 

Why?



• 73% chance two randomly chosen people will be of  a different 
ethnicity

• SFU is on unceded Coast Salish Territory; the traditional territories 
of  the Musqueam, Squamish and Tsleil-Waututh Nations.  Truth and 
Reconciliation Calls to Action, SFU Aboriginal Reconciliation 
Council

• 18% of  SFU students are International students

• 45 -50% of  student population identified as English as Additional 
Language learners

SFU / Burnaby Context



Association of  American Colleges and Universities reported that:

Nearly all employers (91 percent) agree that for career success, “a candidate’s 
demonstrated capacity to think critically, communicate clearly, and solve 
complex problems is more important than his or her undergraduate major.”

Nearly all employers (96 percent) agree that “all college students should have 
experiences that teach them how to solve problems with people whose views 
are different from their own.”

More than three-quarters (78 percent) agree that “all college students 
should gain intercultural skills and an understanding of societies and 
countries outside the United States.”

Global Skills for Global Market

https://aacu.org/leap/public-opinion-research/2015-survey-falling-short


• Online

• Co-curricular Credit

• 6-8 weeks – paced for busy students

• Facilitated

• Rooted in academic frameworks, visually-based, 
accessible language - plain English

What: Effective Intercultural Communication



Culture is the shared, often unspoken understanding 
in a group…. It is a series of  lenses that shape what 
we see and what we don’t see, how we perceive and 
interpret, and where we draw our boundaries.  

Often invisible to us culture shapes our ideas of  what 
is important, influences our attitudes and values and 
animates our behaviours… Each one of  us belongs to 
multiple cultures   

Framework:
Culture, more than Nationality or Ethnicity

Le Baron & Pilay, 2006



Milton Bennett (1986) Developmental Model of  Intercultural Sensitivity

Needs Assessment





Design: Better Together

• Collaborative relationships

• Community of  Practice

• Continued feedback – the course is alive





Curriculum Overview



Curricular 
Design:

• Visually 
based

• Videos

• Infographics

• Plain 
English



Elements of  
reconciliation 
woven 
throughout the 
course



Post-Pre Methodology (Heibert & Magnusson, 2014)

Decision Matrix: 0-1 not acceptable, 2-3 acceptable, 4 exceptional



Impact Summary: Students
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Student Reflection of  Learning
This course has taught me to be more self-aware of  my assumptions and unconscious 
biases that sometimes leads me to miscommunication in my everyday life. By reflecting 
on my own values and cultural perspective I can be more aware of  how my mind filters 
the world around me. By being aware of other's different cultural dimensions, 
stories and communication styles I can reduce my communication barriers and work 
towards creating more inclusivity in my communities.

This is important because by working on my intercultural communication I can be 
more conscious of the harmful effects of stereotypes, biases and the colonial 
mindset. I also learned that it is important to accept and be open about the 
uncomfortable truths be it my own culture or other cultures. This is especially 
important in terms of reconciliation and intergenerational healing for our 
Indigenous communities and fellow Canadians.

I have struggled with these uncomfortable stories but it is important to seek truth 
telling to remove the barriers within our cultures. I will be sure to practice empathy, 
mindfulness, active witnessing and all that I have learned to engage my diverse 
communities with inclusion, respect and understanding. I am thankful that this course 
has helped decolonize my mind!



Going Forward

• Staff  Professional Development Opportunities

• Beyond Effective Intercultural Communication

• MOU with Camosun College, Thompson Rivers University, University of  
Guelph

Questions to investigate:

• Longitudinal study

• Employer perceptions



Questions?


