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PRE-CONFERENCE WORKSHOP |
Creating your Digital Marketing Strategy

DATE June 18, 2017
TIME 9:00 a.m. —12:00 p.m.
COST $75

LOCATION TBD

Developing and implementing a digital marketing strategy for your institution can be a confusing and
overwhelming endeavor. We all know simply having a website and being active on social media isn’t
enough. Even if you currently have a strategy in place, are you confident it'’s effective?

ICEF is here to eliminate the guesswork and ensure you leave the conference with a customized digital
marketing plan you can begin implementing as soon as you arrive back to your school. How do you

know where you are going if you don’t know where you are? We will walk you through a self-assessment
worksheet to clearly define where you should devote your energies and resources. You will then be able to
customize a plan based on your specific resources and pain points.

PRESENTER

Laurie Robinson, Director of Marketing & Communications, ICEF, Germany
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PRE-CONFERENCE WORKSHOP I
Education Abroad 101

DATE June 18, 2017
TIME 9:00 a.m. — 12:00 p.m.
COST $75

LOCATION TBD

Join colleagues from the Education Abroad community in Canada as we provide an introduction to
education abroad advising and programming. This half-day workshop is designed for those who are new to
the field of education abroad. Participants will normally include those working in the areas of advising and/
or programming for students at Canadian institutions who are going abroad to study, work and/or volunteer.
Topics covered during this interactive workshop will include:

» Introduction to education abroad as a professional area of practice

EA opportunities — an overview of models and programs

Basic advising skills and resources

Inclusive EA — Creating EA opportunities and advising for diverse student populations
Marketing and recruiting for EA

Pre-departure and re-entry programming

» Risk management Basics
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Throughout the workshop, participants will engage in small and large group discussions, case studies, role-
playing, and other interactive learning tools. By the end of the workshop, participants should expect to:

» have an expanded understanding and awareness of EA as a professional area of practice,
including further opportunities for professional development;

» be able to review and recommend models for EA opportunities;

» have enhanced their advising skills and awareness of related resources;

» have an expanded understanding of, and confidence with, the complexities of working with
diverse student populations;

» have additional knowledge and tools for EA marketing and recruitment;

» be able to review, recommend and/or introduce enhanced pre-departure and re-entry
programming; and,

» have an expanded understanding and awareness of basic risk management best practices.

Note: this is a modified version of the full-day workshop offered at the CBIE Annual Conference in November 2016.

PRESENTERS

Kate Jennings, Chair, Education Abroad Professional Learning Community (EAPLC), CBIE & Director,
International Student Services, Vancouver Island University

Colleen Packer, Manager, International Learning Programs & University of Calgary International
Mami Schouten, International Co-op Coordinator, University of Victoria

Laura Marchese-Smith, B.A.H., Study Abroad Advisor & Vice-Chair, Education Abroad Professional Learning
Community, CBIE
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